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ReFrame Engage™ is a unified Constituent Engagement
Platform for facilitating context aware communication
and collaboration between organizations and their
customers including Text Messaging, Internet Calling,
Video Chat, Email, CRM, Chatbot and more...

Windsor, CT Feb 10, 2023, — ReFrame Solutions™, a WSD Digital, LLC company and
innovative leader in next-gen products and services enabling digital transformation,
today announced that they have joined the Amazon Web Services (AWS) Public Sector
Partner (PSP) Program, which helps AWS Partners grow their public sector business
through alignment with AWS public sector sales, marketing, funding, capture, and
proposal terms. ReFrame Solutions also completed the AWS Foundational Technical
Review (FTR) of its ReFrame Engage™ Constituent Engagement as a Service Platform
(CEaas).

ReFrame Solutions™ has a rich history serving government and public sector
organizations with a host of innovative solutions, such as a powerful Constituent
Engagement (CEaas) Platform. The system allows public sector agencies to
communicate and collaborate with their customers leveraging multi-modal integrated
services such as Text Messaging, Internet Calling, Video Calls, Email, Contact Center,
CRM, and more, all built on the trusted infrastructure using AWS modern technology
and services.

“We're excited to have joined the PSP Program, especially because of what that
means for our customers,” said Sandy Schroeder, Managing Director for ReFrame
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Engage. “Providing our customers with multi-modal communications within a powerful
customer engagement platform powered by AWS is critical to the mission of helping our
customers grow.”

By working with AWS, ReFrame Solutions can quickly establish a cost-effective and
comprehensive customer engagement platform that is reliable, secure, scalable, and
easy to use globally. In addition, AWS provides a robust set of services supporting
compliance and security standards that ReFrame Solutions has acquired for its cloud
infrastructure.

As a PSP Program member, ReFrame Solutions is recognized as an AWS Partner with
cloud-based solutions who have experience supporting government, space,
education, and non-profits around the world.

To learn more about ReFrame Engage,
visit www.reframesolutions.com

About ReFrame Solutions

WSD Digital, LLC dba. “ReFrame Solutions” is a customer-obsessed technology
company founded by information technology professionals who wanted to change the
field of Government and the Public Sector. Our company profile is made up of
experienced industry experts. With years of solution development experience, we
wanted to create opportunities with digital fransformation to radically improve the
performance of enterprise solutions as well as tfransform customer experience,
operational processes, and business models. Our goal is to develop and deliver better,
more efficient, cloud native and web-based applications and solutions so our clients
can meet theirimmediate goals and objectives and be better positioned for future
development and growth. By focusing on cloud hosted solutions, we can reduce risk
and minimize time and cost spent, to focus on delivering business value.
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